DATE

CRTC

Ottawa, Ontario  K1A 0N2

Dear Sir or Madam,

Re: National Broadcast Reading Service - Application 2006-1579-2

1. As a person living with a total vision loss, I am one of more than 105,000 Canadians currently identified as being legally blind. I am writing to register my complete support of the above-captioned application.

2. Equitable access by persons with vision loss to television broadcasts is a very significant challenge. Unlike the high level of closed-captioned content available for persons with hearing loss, descriptive video narration (DVS) is only available on approximately 2% of prime-time broadcasts.

3. Access to the limited DVS broadcasts, usually transmitted on a channel’s secondary audio program (SAP) is often expensive and/or complicated given the need for updated technology to receive SAP. There is also the fact that SAP technology is often driven by on-screen menus which a person with vision loss cannot easily access, if at all. My current television receiver does offer SAP but I cannot access this feature because of the on-screen menu requirement.

4. On the rare occasion when I have someone with vision available to help me access a television program augmented by DVS, I find the viewing experience to be much better. I have more understanding of the on-screen images and a better appreciation of the program’s content. Now when a program starts with a voice-over announcing “the following program includes descriptive narration for the visually impaired” and I have no one available to help me navigate the menu to access the SAP feature, it’s disappointing and frustrating.

5. Having been exposed to the DVS experience, I am constantly disappointed to discover most of the programs which interest me do not offer this equitable feature.

6. Every city and town in Canada has persons with vision loss living there. It is my view that DVS service must be available to every Canadian living with a vision loss, regardless of where they live in Canada.

7. The nominal annual fee of $2.40 or $0.20 per month for this valuable service is a small price to pay for this service and as a current cable subscriber, I further support this aspect of the application.

Thank you for registering my support to this application. I look forward to a favorable decision by the commission.

Yours truly,
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Copy to:

NBRS

1090 Don Mills Road Suite 303

Toronto ON M3C 3R6
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